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Property agents in New South Wales are entrusted with the responsibility of monitoring and accounting for all trust 
money held on behalf of their principle, for example the landlord and vendor.  This procedure includes, but is not 
limited to the receipting and banking of trust funds, correct allocation of the money into the ledger accounts, and the 
appropriate accounting of trust funds to their principle. 
During the last decade, there has been a steady increase in fraud with agency’s trust accounts.  These identified trust 
account deficiencies and actions of dishonesty have been disguised by licensees and their employees using various 
methods of application.    
Literature suggests white collar crime is “those illegal activities that occur in connection with a person’s job or 
work”(Sutherland 1939).   The purpose of this research paper is to examine a selection of court cases which relate to 
trust accounting fraud.  The aim of this research was to identify any trends as to why the crime was committed.  An 
Occupational Corruption Equation was developed and mapped against the court cases to determine a relationship with 
any trends which led to the misappropriation of those trust funds.  The research concluded that the ready availability of 
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 INTRODUCTION   
 
In New South Wales (NSW), the licensing of property agents is regulated under the auspices of individual state and 
territory Offices of Fair Trading (OFT), with licensing first introduced in the late 1800’s.  During these last 100 years, 
regulatory policy has been developed to exemplify the standards for social responsibility and ethical behaviour between 
property agents and their principal.   However, in NSW, documented increases in trust accounting fraud, indicates a 
clear need to enhance consumer protection in the property industry.  During the financial years ended 30th June 2003 to 
30th June 2011, between $362,000 to $1,024,000 of trust funds were claimed each year, against Fair Trading, for failure 
to account to the consumer.   (Office of Fair Trading, Individual Annual Reports 2003 to 2011).  
  
Generally, those who work in the property industry buying, selling, leasing and negotiating in property transactions 
must be either licensed or hold a certificate of registration.  A licensed property agent, under the Property Stock and 
Business Agents Act 2002 (Property Act),  is a person who for reward is able to “negotiate or induce a range of property 
transactions including a sale, purchase, exchange and leasing” and to “receive money associated with these 
transactions” (Office of Fair Trading, NSW, May 2008).  The receipt of this money requires the licensed entity to hold 
this money in a separate Trust Account for the exclusive benefit of their client.   
 
Therefore, transactions undertaken by the property profession usually involves large amounts of money, which are held 
in a trust account  by property agents on behalf of their client.   So the safe keeping of these monies held in trust, and 
the level of competence by the people who supervise this money requires an ethical code of conduct to preserve and 
enhance consumer protection.  In recent times, a risk management objective of the legislation has highlighted the need 
for the correct handling of trust money.    
 
Examples of trust money include deposits on sales, rent from tenants, bonds and prepaid advertising.  Trust accounting 
is the recording, classification, reporting and analysis of all trust money received by an agency on behalf of their client.  
In addition to mathematical dimensions, trust accounting is also concerned with regulatory compliance.  Hence, an 
agency’s books and records must meet the provisions of the relevant legislation. (Antoniades, 2007).  The legislative 
obligations placed on real estate agents can be enormous and time consuming, however, ultimately the licensee of the 
property agency is considered accountable for all trust money held on behalf of the property owner, tenants, purchasers 
and other stakeholders with a vested interest. (Antoniades 2010).   
 
Consequentially, in NSW, every property agent is liable at common law and statute law to account to their principal for 
any money held, collected, or disbursed on their behalf.  Examples of a principal include landlords and vendors.    The 
Real Estate and Business Agents Supervision Board (REBA) of Western Australian, defines trust money as “the money 
is received or held by an agent or any member of an agent’s staff on behalf of another person in relation to a real estate 
or business sales transaction or property management transaction”.  In conclusion, trust money is broadly classified as 
money held by an agent on behalf of a principal for their property transaction. 
 
Therefore, government appears to indicate acknowledgement of the large sums of money involved in real estate 
transactions, and the need to “safeguard” the trust accounts.  This is to instil confidence and provide redress for the 
consumer.  However, research undertaken in 2008 also identified risk relating to trust accounting could be associated 
with a “lack of knowledge of trust accounting”, “failure to have proper financial systems in place to monitor and review 
trust accounts regularly”, “failure to monitor the actions of staff” or to “comply with audit requirements and fraudulent 
conduct”.  (NSW Office of Fair Trading, July 2008 The Report).  In order to strengthen consumer protection, under the 
Property Act, the Property Services Compensation Fund was established to provide financial compensation to people 
whose money had been misappropriated by a licensed property agent.   
 
This research paper examines a number of interrelated areas concerning white collar crime and trust accounting fraud.  
The first part of the paper discusses the literature for white collar crime and the responsibilities associated with trust 
accounts in a property agency.  The research then leads into a discussion exploring the circumstances which provide the 
offender with the opportunity to carry out the fraud.   This discussion is complemented with relevant court cases and the 
subsequent decisions by the courts, and the impact of the crime against the Property Services Compensation Fund.  The 
research concludes with a discussion on the relationship between any identified trends on why the crime was committed 









Research undertaken by Sutherland (1939) identified two fields of study, namely crime and high society.  He attempted 
to prove a correlation between money and social status, based on the premise of the likelihood of the offender being 
sentenced to jail and concluded that the majority sentenced to jail for white collar crime, were in fact blue-collar crime.  
However, researchers have argued that a contributing factor to this outcome, related to the Great Depression, where 
people had lost their wealth and were working long hours to regain their financial independence.  This afforded the 
worker the opportunity to take advantage of their position of authority and commit fraud.   So, is there a difference 
between the white collar crime and the blue collar crime?    Does fraud include white collar crime and blue collar 
crime?  To some extent the answer would be affirmative.  Taft (1951) identified blue-collar crimes as the crimes of the 
under-privileged, whilst while collar crimes brought “material rewards with little or no loss of status”, although both 
types of crime are usually a criminal prosecution by the courts. 
 
Sutherland (1939) classified blue-collar street crimes as arson, burglary, theft, assault, rape, and vandalism, whereas 
white collar criminals were considered to be “opportunists” who took advantage of their circumstances;  and were 
usually educated, intelligent and affluent and held in high esteem and were placed in a position of trust and therefore 
able to commit the crime.  However, society over the years has changed and with the increase of white collar crime, 
consumer confidence has eroded, and in particular property agencies who hold a large amount of money in their trust 
account, are required to provide full accountability of their records; hence the purpose of occupational licensing: to 
provide a form of consumer protection.   
 
In the 21st century, white collar crime can now also include corporate crime and computer crime.  However, Sutherland 
(1939) identified white collar crime as “those illegal activities that occur in connection with a person’s job or work” and 
further concluded, “a crime committed by person of respectability and high social status in the course of his 
occupation”.  Therefore, white collar crime is a broad inclusion of fraud such as false or misleading advertising, evading 
corporate taxes, computer crime, and misappropriation of money held in a property agents trust account. 
 
Subsequently to Sutherland, there have been a number of definitions relating to white collar crime, such as Clinard 
(1952) who defined white-collar crime as "a violation of the law committed primarily by groups such as businessmen, 
professional men, and politicians in connection with their occupations".  This definition deviated slightly with Hartung 
(1950) who proposed white collar crime as “a violation of law regarding business which is committed for a firm by a 
firm or its agents in the conduct of its business”.  Therefore, is the misappropriation of trust money considered white 
collar crime?  The answer is yes, according to these various definitions, because trust money evolves from the 
furtherance of running a property agency business, the agent is required by law to be the holder of an occupational 
license, and the fraud is the stealing of the trust funds.  Therefore, to further define the “white-collar crime” concept it is 
important to recognise that the crime which has been committed is “job-specific”. 
 
So, if we were to exam the need for regulation and mandatory occupational licensing, the answer would lead back to 
consumer protection, namely the misappropriation of trust money as a priority area.  The concept of occupational 
licensing correlates to regulation theory and the government is generally interested in overcoming information 
asymmetries.  Academic research has identified two basic schools of thought emerging from regulatory policy, as the 
positive theories of regulation and the normative theories of regulation. (Jamison and Berg 2008).   
 
The positive theories of regulation will include an examination of “why regulation occurs”, and   “group theory that 
describes the roles of stakeholders interest in regulation”.   So with regards to real estate licensing regulation, the 
property owners, tenants, and purchasers would represent the stakeholders.  The governments’ solution with regulation 
requirement is to address the stakeholders individual interest such as the safekeeping of the trust funds.  To this end 
from the inception of property agency occupational regulation in New South Wales there was expectancy for trust funds 
to be accountable and transparent for the stakeholder. The Property Act provides for a compensation fund to be 
established and maintained for the purpose of providing financial compensation to people whose money has been 
misappropriated by a licensed property agent.  Therefore, the compensation fund is considered an important consumer 
protection mechanism and is a key feature of the regulatory system. 
 
From a normative perspective the regulators encourage competition where feasible, and minimise the costs of 
information asymmetries. Additionally, the regulatory agency is intended to improve consumer confidence and welfare.  
Because of differences in the governments objectives and the real estate agency the government will adopt instruments 
or policies to achieve their objective.  In the scenario of consumer protection with trust funds, the government has 
introduced legislation and penalties to deter fraudulent behaviour of the agent.  So the question arises, whether in New 
South Wales, information asymmetries has been considered for real estate licensing provisions.  Normative theories 
require the regulator to provide the stakeholder with information about the sector.   




In a research paper undertaken by Akerlof in 1970, the author stated that “The necessity for occupational licensing has 
traditionally been justified on the basis of asymmetric information.  The asymmetry arises when buyers are unable to 
differentiate the various services offered for sale in the market on the basis of quality.”   Therefore, for the purpose of 
this research paper, we could surmise that the asymmetry arises when property stakeholders are unable to determine 
whether or not the person they are dealing with is a holder of an appropriate licence or certificate of registration. 
 
Prior to 2002, property stakeholders had no access to information regarding the licensing status of the person that they 
were dealing with.   But provisions now under the 2002 Property Act require the Office of Fair Trading to maintain a 
public register for licensing checks on property agents and certificate of registration holders.    Therefore, prior to 2002, 
the government had information advantage, with regards to who held a licence or certificate of registration.  This is 
generally referred to as information asymmetry.  From 1st September 2003, licence and certificate of registration 
information available to the public includes the name and business address of the holder, the category of the licence or 
certificate, the licence or certificate number, date of issue and expiry, and disciplinary action taken against the licence or 
certificate holder. 
 
Agency theory relationship is based on trust, and involves the consumer engaging a person to act on their behalf.  One 
party is designated as the agent, and acts for and on behalf, or is a representative for the other party, designated the 
principal (Ross 1973).   The regulatory impact for property agents is to ensure correct accountability in the handling of 
trust money – which has been identified as “one of the greatest areas of risk property owners face in transactions with 
real estate agents”.  (Fair Trading 2008). 
 
Gu, Liang and Wang (2005) developed a theoretical framework for detecting accounting fraud, using the three elements 
theory concept and identified interest, environment and implementation method as those three necessary elements.  This 
theoretical concept involved the use of interest as the motivational power of fraud, secondly, environment such as the 
lack of environmental control providing the opportunity for fraud, and thirdly various kinds of illegal implementation 
methods which could trigger accounting fraud.  If this was aligned to trust account agency fraud, the three elements 
could be applied in this way.  Firstly an agent could be identified as committing the fraud due to their business not being 
successful and requiring funds urgently to keep their business afloat; the second element which related to regulatory 
control is very prevalent in New South Wales, where research and continuous discussions and amendments to the 
legislation have ensured that this is keep at optimum consumer requirements; and thirdly the illegal implementation 
methods which could trigger accounting fraud tends to be that the owner of the property agency has met the first 
element and therefore does not keep correct accounting records because of the missing funds; or if a staff member has 
committed the fraud, then there is usually an accounting cover up from the staff member. 
 
Since the early 1930’s the real estate brokerage industry throughout the United States has been stringently regulated 
with a great deal of variance in the licensing requirements within each state.  An article in 1971 by Amdur highlighted 
the need for real estate agents regulation for the state of Texas, USA, citing increases in the population and the volume 
of land exchanged through agents as a contributing factor.  Furthermore, the continuously increasing of licenses issued 
to agents identified the need for more stringent regulation to regulate the “relationship between real estate agents and 
the public”.  The licensing regulation in Texas was initially incorporated in 1939, where as in comparison to New South 
Wales licensing was regulated from the late 1800’s and formalised in the early 1900s. 
 
In a research paper undertaken by Jamison and Berg in 2008, the authors contended that governments establish 
regulation of utilities to “improve sector performance”, and debated whether this implied to control market power and 
/or to facilitate competition, or to protect operation and customers from politically-driven decisions.  However, it can be 
said that regulation of any industry requires a “control mechanism” from the regulator.  In the case of occupational 
licensing, there does appear a trend to use educational requirements as the vehicle to determine acceptance of a licence. 
 
A study undertaken by Johnson and Loucks in 1986 examined the entry barriers within the real estate brokerage 
industry in America.  Items examined included the effect of differing state entry requirements in relation to the supply 
of practitioners and the quality of service provided.  Embedded in these findings they theorised that the impact of 
licensure was to increase earnings and to decrease employment in the licensed occupations and concluded that 
regulation may either increase or decrease the quality of service provided. Johnson and Loucks pointed out that 
empirical investigations of the effects of regulation dealt with outcomes of licensure on wages and employment and 
ignored the simultaneous impact of regulation and consequence on quality.   Maurizi (1980) measured quality of 
contractors by the number of consumer complaints in California and hypothesized that consumer complaints were a 
“function of the proportionate annual increase in the number of licensees”.   
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Maurizi also commented on the relationship between an increase in contractor license examination schools and the 
quality of contractors, and concluded that “consumers may be receiving a quality of service similar to what would 
prevail in the absence of licensing and they may be paying higher prices for that quality”.  Interestingly Johnson and 
Loucks found the quality of service to increase as a result of fewer licensees per capita.  A 10% reduction in licensees 
yielded a 5.7% decrease in complaints per transaction.  A further empirical study in America concluded that “the level 
of complaints against real estate agents is smaller if the licensing board is comprised of a greater number of industry 
members”. (Shilling & Sirmans 1988).  The result of their enquiry into the relationship between complaints against real 
estate agents and pass rates of the exams conducted by the licensing board, suggested that a decrease in the pass rate 
decreased the total number of complaints. 
 
The question therefore arises whether or not white collar crime can be prevented.  Research undertake by Boyd (1995) 
focused on the motivating factors contributing to fraud and the control environment of the business with the Corruption 
Prevention Division of the Criminal Justice Commission identifying the following elements which underpin the 
contributing circumstances for white collar crime: 
 
Motive + Targets + Access + Opportunity 
 
and concluded that most people who commit the crime hold positions of trust within those organisations. 
 
 
RESEARCH OBJECTIVE, METHODOLOGY and LIMITATIONS   
 
The documented increases in trust accounting fraud and the subsequent criminal convictions of property agents, 
questions if the Property Act is relevant in today’s changing society.  Occupational licensing requirements are mandated 
throughout the world for many professions, and in particular the property sector, in NSW, has been regulated for over 
100 years.  The mishandling of trust money is a criminal offence and this is usually accompanied by a jail sentence. 
 
Therefore, the research objective is to explore the reasons and/or circumstances which contribute to this act of fraud 
with the aim to explore suggestions to implement barriers to deter this behaviour and to discuss any apparent trends 
contributing to the initiation of the crime.   
 
In this instance, the following research questions for each fraud case demand attention:   
   
1. Was the fraud committed by a licensed person or a certificate of registration holder? 
IMPACT:  Educational requirements differ for licenses and certificates. 
 
2. Was the fraud committed by an owner of the business or by an employee of the business? 
IMPACT:  Determines the level of supervision by the licensee in charge and the level of “internal control 
procedure” in the office to minimise risk in crime and fraud. 
 
3. Was the fraud committed by a person who had “X” number of years experience in the industry and in particular 
the handling of trust money. 
IMPACT:  Determines the level of work experience in the industry and in particular experience in handling trust 
money.  Also links back to question number 2. 
  
The research method involved a random selection of 10 court cases, which occurred during 2010 to 2012.  These court 
cases were a combination of prosecutions and in some instances also included a prison sentence.   The court cases were 
analysed with the purpose of obtaining the following information: 
 
Prosecution year, location of office, date offences occurred, licence/certificate including the years, reason for the fraud, 
amount misappropriated and court outcome.   The purpose of these nominated classifications, was to explore the 
possibility of a common link between the 10 court cases and to identify any emerging trends for fraudulent behaviour in 
the property agency office.   The small sample of 10 court cases undertaken in this research is a trial analysis prior to 
undertaking a larger selection of court cases from the year 1993 to present.   
 
As mentioned earlier in the literature the following equation has been identified to contain the elements of contributing 
circumstances for white collar crime:  
Motive + Targets + Access + Opportunity 
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With the nominated classifications for the current research in this paper, the correlation with the white collar crime 
equation, with regards to trust accounts, is as follows: 
 
 
MOTIVE Reason for the misappropriation of trust funds 
TARGETS Specific aim to utilize the trust funds which are not required for  
immediate disbursement on behalf of the agency’s clients 
ACCESS Availability of trust funds 
OPPORTUNITY Is the offender in a position of trust and able to access trust funds 
 
 
Therefore the proposed Occupational Corruption Equation with this research paper is extended to incorporate the 
characteristics associated with occupational licensing:    
 
Motive + Target + Access + Opportunity + Education + Industry Experience = White Collar Crime 
 
Whilst the research methodology has narrowed the parameters to these identifiable clusters, this is not intended to 
dismiss other contributing factors associated with white collar crime.  For example, it is worthy to mention the 
economic upturn and downturn in the real estate industry, and the geographical location of the agency office, as 
possible additions to the corruption equation.      
  
DISCUSSION AND ANALYSIS  
 
The discussion considers 10 court cases selected at random.  The misappropriation of Trust Funds ranged from $58,855 
to $1,294,576 with jail sentences extending from suspended sentences to 18 months in prison, and disqualification from 
holding a licence or certificate and working in property.  In the majority of the cases the misappropriated money was 
not recovered, with the consumer lodging claims against the Property Services Compensation Fund.  It is beyond the 
scope of this paper to discuss each court case in detail; therefore these 10 court cases are discussed with issues relating 
to the categories of the Occupational Corruption Equation, developed within the research method section of this paper.  
The relevant data for each of these court cases is listed in table 1.  From this table, the court case with the highest 
amount of trust accounting fraud was selected for further discussion.   
 
Summation of 10 Court Cases 
 
This section of the discussion and analysis considers data from Table 1.  All the court cases selected related to 
misappropriation of trust funds.  In some instances the final amount of money missing from the trust funds has not yet 
been determined, as the consumer has up to 2 years from when they become aware of the fraudulent act, to lodge a 
claim against the Property Services Compensation Fund.  In many instances the offender has not repaid the 
misappropriated funds and this is noted on the public register with the Office of Fair Trading. 
 
In the first instance, we will consider the issue of Motive and note from the analysis on table 1, there were 8 instances 
where the motive related to personal and business use and one instance where the offender was unfortunately involved 
in a Nigerian Loan scam and also lost a large amount of his own personal wealth.  Information for the issue of Motive 
was not available for one of these court cases.  Therefore, the overview with these results clearly indicates a greedy 
approach to the use of other peoples’ money, and a lack of ethics and consideration for the trust relationship that 
accompanies the correct accountability of the trust funds.  
 
The next item considered, related to the target, i.e. with whose money within the trust account did the offender select to 
target.  A property agents trust account contains accumulated funds which relate to property management, sales, strata 
and stock/station agency.   Generally if there is a misappropriation of property management funds, this is generally 
discovered in the early stages of the fraud, since the landlords receive monthly statements with their funds;  therefore, 
the alert to missing money would occur quite quickly.  However the other categories mentioned usually function 
differently, with regards to the consumer accessing these funds regularly.  Of the 10 court cases analysed, one case 
related to a deliberate fraud with a sales deposit; another case related to stock and station agency funding which 
comprised of large amounts of deposits, and the remainder of the cases were a mixture of property management and 
sales funds, and a small amount of strata.  The conclusion here points to a disregard by the offender to selectively target 
specific trust money.  It does appear that if the offender has the “need” and the funds are existing, a process will be 
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undertaken to misappropriate the money.  However, with the small sample of court cases selected, the issue of target 
cannot be dismissed altogether, without further consideration.  It might be the scenario that the target would be a focus  
point, if other variables, such as opportunity and location played an influence; it could also be the situation that we 
interpret target as the trust funds in general and therefore, not aim to specify the composition of the trust funds. 
 
The analysis of Access and Opportunity in all of these cases identified the ready availability of the trust funds and the 
substantial amounts available in a property agency.  The offenders were either the owners or directors of the business, 
and therefore in a position of trust to manipulate the books and accounting records.  There is currently a court case 
where the offender is an employee of the property agency, however due to limiting data it was not possible to include 
this information in the analysis.  Except for one instance, the entities were all licensed with the appropriate category of 
licences.  This licensing is very important, since the consumer has no recourse to claim on the compensation fund, if 
they chose to transact with an unlicensed entity. 
 
The Educational Background embraces the minimum requirements to apply for a property licence, and since 2003 there 
has been no need to compliment education with Industry Experience.  However, these two categories do warrant further 
discussion, since the misappropriation of trust funds has increased during the last decade, as opposed to previous time 
frames; and coincidentally, the educational programs changed from 2003 alongside with the elimination of industry 
experience as a prerequisite to licensing.  The analysis in table 1 indicates 3 situations where the offenders were 
licensed prior to 2003; 5 offenders were licensed after 2003; one was not licensed; and one case did not have available 
information.  It would not be possible to comment on an obvious trend with only 10 random court cases, however, the 
analysis indicates 30% were licensed under the former formal method of education and experience, as opposed to 50% 
who have undergone training under the new regime since 2003.  Also, if the government establishes regulation of 
utilities to improve the sector performance, and educational requirements are the selected vehicles to determine 
acceptance of a licence an additional issue is now raised with regards to the adequacy of the current educational 
requirements. 
 
As mentioned previously, the 10 random court cases have been selected for the purpose of a trial analysis and to 
identify if there is a need to extract further information from the cases.  Due to the complexity of the category of 
licenses available for property agents, the research would benefit from an analysis of these categories, since an entity 
such as a corporation requires their own licence with an individual nominated as the licensee. It was observed during 
the research, that some court cases recorded prosecutions for both the licensed corporation and the directors/licensee in 
charge.  Where this has occurred, the research disregarded the corporation for the purpose of the occupational 
corruption equation, since the corporation entity is the vehicle to service the administrative function of the property 
agency.  Therefore, the offenders in the physical realty would be the personnel within the agency office, such as the 
licensee, directors, employees etc.  However, The Office of Fair Trading seeks to prosecute both the corporation entity 
and the offenders; the reason being that both of these entities have contributed to the misappropriation of funds.  If the 
analysis in this research paper included the corporation entity, and the individual offenders, the data represented would 
be incorrectly accounted twice; whereas an entity that is a sole trader is prosecuted only once.   Therefore, Table 1 
shows the entity alongside the individual offender, and classifies the misappropriated funds for one instance of 
occurrence only. 
 
The literature review in this paper identified white collar crime as “opportunists” who took advantage of their 
circumstances; this does appear to be correct with the analysis from the data in table 1.  In all instances the offenders 
were in a position of trust and had access to the trust funds, with one court case in particular, which related to the 
Nigerian loan scam, where the offender had been a well respected community member for over 30 years.  Additionally, 
the literature identified white collar crime as a descriptor for individuals who were educated, intelligent and affluent and 
had committed a crime against society.  At this stage of the analysis, one can only question if the term “white collar 
crime” camouflages the true extent of the crime and the impact on society, and if the title “white collar crime” truly is 
the appropriate title for this type of crime.  For instance a person who murders, also commits a crime, but is labelled a 
“murderer”;  a person who robs a bank commits a crime, but is labelled a “bank robber”.   Therefore, it is worth 
considering a more specific label to the general term of white collar crime.  Is the offender an “embezzler”; or maybe a 
“thief” or “fraudster” ?  Perhaps due to the changing nature and attitudes of society, the term “white collar crime” and 
the definitions and characteristical relationships of the offenders, which emerged from the 20th Century, require 
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Case Study 
Bill Wilkinson Agencies Pty Ltd 
William Barry Wilkinson  (2012) 
 
This section of the paper discusses one selected court case, Bill Wilkinson Agencies Pty Ltd, where the total amount of 
$1,294,576 was misappropriated from the trust account.  The discrepancy was discovered during 2010, in Cooma, and 
the misappropriation occurred between February to October 2010.  During the court hearing it was mentioned the 
missing funds related to a Nigerian Loan Scam and it was noted that an amount of approximately $3.7 million was 
advanced to Denis Fing over a five year period, with no returns received for the funds.   
 
Therefore, the funds advanced included a combination of trust funds, personal equity and borrowings from family 
members.  The Corporation was licensed since 1982 with the licensee in charge, William Barry Wilkinson holding a 
licence since 1971.  He was convicted and sentenced to 18 months prison, with a non parole period of 18 
months. 
 
The Occupational Corruption Equation is mapped against the facts in this case, as follows: 
 
Motive + Target + Access + Opportunity + Education + Industry Experience = White Collar Crime 
 
? Bill Wilkinson was motivated with the opportunity to acquire wealth 
? The trust account funds were targeted 
? Access was very easy, with Bill Wilkinson as the licensee and therefore a signatory on the trust 
account 
? Opportunity was available as Bill Wilkinson was in charge of the trust account 
? Education – in the 1970’s when Bill Wilkinson obtained his licence this would have been at a time 
when the licensing course was for approximately 12 months. 
? Industry Experience – approximately 44 years working in the property, stock and station industry. 
 
Therefore, this court case demonstrates the mapping of the Occupational Corruption Equation where the 
trust funds were targeted resulting with many consumers losing their funds due to the crime committed by 




This research paper investigated 10 court cases selected at random.  The criteria of selection required the prosecutions 
to relate to the misappropriation of trust funds.  The research identified amounts from $58,855 to $1,294,576 as missing, 
with consumers lodging claims against the Property Services Compensation Fund. 
 
The Occupational Corruption Equation was used to analyse and identify any trends which would assist with the 
understanding of the increase in white collar crime activity in the property profession.  To this end the following 
conclusions were established during the analysis: 
 
Motive:  The results clearly indicated the deliberate misuse of the trust funds. There were no circumstances recorded 
where the misappropriation related to human error. 
 
Target:  In all of the 10 court cases, the Trust Funds were the target;  however, in only one instance was there a specific 
target to deliberately use the entire sales deposit of a specific property being sold by the real estate agency, and the 
remainder of the trust funds were left intact. 
 
Access: The trust funds were identified as being available and readily accessible as the offenders were in a position of 
trust to manipulate the books and accounting records. 
 
Opportunity: Yes, with the licensees holding the authority to sign cheques, apart from the ethics and legislation, there 
are no other mechanisms to prohibit the offender using the Trust Funds incorrectly.  Whilst the trust funds are audited 
each year, this has not appeared to be a deterrent for the offenders. 
  
Education: The analysis indicated 30% of the offenders were licensed under the former formal method of education and 
experience; against 50% who were trained under the more recent educational approach and no requirement for industry 
experience prior to the granting of  a licence.  This might indicate an issue with the educational entry requirements. 




In conclusion, this small selection of court cases has provided the opportunity to attempt a mapping of trends emerging 
from the property profession with regards to white collar crime; and it does appear that the ready availability of trust 
funds is a temptation for these offenders, who have little regard for the laws and ethics of their behaviour.  The 
weakness of the educational requirements has been briefly mentioned and requires further research from a larger 




The following research questions must be investigated to assist with further research within this topic of white collar 
crime in a property agency. 
 
Therefore, each fraud case relating to the misappropriation of trust funds, would require research and analysis within the 
following streams:   
 
1. Identify the relevant educational method used to obtain the licence or certificate of registration. egg did the 
person complete a property diploma course; or complete a property Certificate 1V course; or perhaps received 
recognition of prior learning.   
 
IMPACT:  Determines the level of educational information for property.  Many educational institutions offer fast track 
courses over 15 days to qualify for a licence as opposed to previous educational requirements which required 12 months 
of full time study and a minimum of 2 years work experience.  Links to questions 2 and 3 below. 
 
2. Continue with the research of analysis by mapping the following court cases against the occupational 
corruption equation:   
a) 1993 to 2002 
b) 2003 to the present date  
 
IMPACT:  In September 2003, the educational requirements and entry qualifications were changed by lowering the 
entry requirements for licensing in the property industry.  Links to question 1 above. 
 
3. Quantify total licences and certificates issued and held in the property industry for the following years: 
a) 1993 to 2002 
b) 2003 to the present date 
 
IMPACT:  The data will quantify if the proportional increase or decrease of licensing/certificates correlates to the 
increase of fraud and or the increase of the value in the misappropriation of trust money. 
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PRRES Conference - 2013, Keynote Speakers
Michael McAllum  Michael is a distinguished fellow of the Asian Foresight Institute, based in
Bangkok, has been a fellow of the Australian Institute of Management and the Australian institute of
Company Directors and is a foundation member of the Association of Professional Futurists. He is also a
member of an exclusive international speakers bureau 'Future Voices' and was one of only nine global expert
commentators in the recently released British Government report; “The shape of jobs to come”.  Mike was
born in Christchurch and now lives in Melbourne. He specialises in working and having conversations with
regions and organisations to design better futures, especially where conventional thinking about where value
lies has reached its limits.
.
The Hon. Tom Roper Since his retirement, after 21 years in the Victorian Parliament (Australia), he
has been an active Board Member of the Washington DC based Climate Institute, Global Urban Development
and Greenfleet (Australia), an advisor to government, business and NGO’s on sustainability issues and an
Honorary Life Member of the Metropolis Association. He provides briefings on climate change developments
and green building issues for the Victorian Department of Sustainability and Environment and the Building
Commission. He is the Project Director of the Global Sustainable Energy Islands Initiative which provides
assistance to Small Island States seeking to introduce renewable energy and energy efficiency measures. He
has recently been appointed a Senior Fellow of Melbourne University’s Australian Centre for Science,
Innovation and Society and elected Chair, Australian Sustainable Built Environment Council.
 
 
 Professor Tony Key, Professor of Real Estate Economics Tony Key joined the Cass
Business School, City of London University as Professor of Real Estate Economics in January 2003. He had
previously been the Director of Research at Investment Property Databank since 1988, undertaking the
development of Real Estate research and Information Services including forecasts, market analysis and risk
assessment. He also led the introduction of new real estate index and benchmarking services in Scandinavia
and Canada. Through the 1970s and 1980s, Tony worked on urban and regional development projects in
government, at the Centre for Environmental Studies, and was a Partner of Property Market Analysis.
In recognition of his contribution to property research Professor Tony Key has been awarded an honorary Life
Fellowship of the UK Society of Property Researchers (2010) and an honorary Fellowship of the RICS (2012).
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Mr David Waldren, National Executive Design Manager, Grocon Group Joining
Grocon in 2001 as the Victorian Design Manager, David had worked previously as the Design Manager for a
variety of high profile developments.  David is currently the General Manager of the Carlton Brewery project
heading the team responsible for the design development and delivery of this mixed use development worth
approximately $1.2 billion.  He is also involved in the Common Ground project which aims to provide a
solution for the long term homeless.
Mr Dale Stokes, Director, Spatial Economics Dale’s work particularly focuses on to the
Mr Dale Stokes, Director, Spatial Economics Dale’s work particularly focuses on to the
multifactor assessment required to support settlement planning.  His firm, Spatial Economics was established
in 2007 and has expertise in the areas of Land Supply Assessments, Urban and Regional Policy, Housing
Policy and Strategies, Urban Economics, Spatial Analysis, GIS Software Development and Demand
Projections.  The firm has created new GIS programs that assist planners, urban and regional economists
and policy analysts understand the urban and regional
Mr Bruce Thompson, Chief Information Officer Department of Sustainability
and Environment, Victoria   Bruce is Chief Information Officer, Department of Sustainability and
Environment, State Government of Victoria, Australia. He is a member of the Victorian ICT advisory
Committee. As part of this role he is responsible for Victoria’s spatial information strategy and policies, and
for the management of Victoria’s spatial information infrastructure.
He is a member of ANZLIC, the Australia New Zealand Land Information Council, and a director of PSMA
Australia, Australia’s national spatial data provider.
Ms Suzanne Findlay, Infrastructure Investments, Australian Super Suzanne is a
member of the AustralianSuper Infrastructure team, with responsibility for asset management and fund
managers.  Prior to joining AustralianSuper she was an equities analyst with responsibility for the Insurance,
Developers and Retail sectors.  Suzanne has consulted on custody arrangements for pension funds and
investment managers while she worked in the UK and has been actuarial and custody analyst at Towers
Perrin in Melbourne.  
Mr Paul O’Connor, Director of Audit Victorian Auditor-General's Office Paul
O’Connor is a sector director in the Performance Audit Group of the Victorian Auditor-General’s Office
(VAGO).  Paul’s responsibilities include the planning and conduct of strategic reviews of whole of public
sector Information and Communication Technology (ICT) projects and initiatives, as well as the development
of VAGO’s Annual Plan, which targets and forecasts the audits that VAGO will conduct over a rolling four
year period. Paul has a particular research interest in Public  Private Partnerships (PPPs) and major ICT
projects, and has wide practitioner experience gained from directing nearly all the PPP and ICT related
reviews conducted by VAGO over the last 4 years
Paul Roe,o:p> Director Policy Infrastructure Australia Paul is a highly experienced
economist with extensive policy knowledge gained through his previous roles at the Australian Government
Treasury, the Department of Prime Minister and Cabinet and the Reserve Bank of Australia. He has provided
strategic policy advice on important microeconomic reforms, budget and debt portfolio issues.  Within
Infrastructure Australia, Paul has advised on the National Infrastructure Priority List and is currently
progressing work on the recommendations of the Infrastructure Finance Working Group in relation to
government balance sheet reform and diversifying sources of finance to address Australia’s infrastructure
funding and financing challenges
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Papers shown as "refereed" have been refereed through a peer review process involving an expert international board of referees headed
by Dr David Higgins. Full papers were refereed with authors being required to make any changes prior to presentation at the conference
and subsequent publication as a refereed paper in these proceedings.   Non-refereed presentations may be presented at the conference
without a full paper and hence not all non-refereed presentations and/or papers appear in these proceedings.  All authors retain the
copyright in their individual papers.
Antti Saynajoki, Jukka Heinonen And Seppo Junnila, A Comparative Greenhouse Gas Analysis Of Energy Efficiency Renovation And
New Construction Of A Residential Area Refereed
Judith Callanan, A Contingent Valuation Approach To The Valuation Of High Voltage Transmission Lines Refereed
John Macfarlane, Accurate Valuation When The Penalty For Inaccurate Valuation Is Asymmetric
Lyndall Bryant, Action Research And Unit Improvement In Higher Education; A Case Study Approach Refereed
Paul Kershaw And Peter Rossini, Aggregated Vs Actual Data In Calculating Housing Market Yields: Why Most Published Yields Are
Misleading
Iona Mccarthy And Michael Lawrence, An Assessment Of Rural Valuation Methods For Dairy Farm Financing
Richard Reed And Anita Bilos, An Examination Of International Sustainability Rating Tools: An Update
Jian Liang, Are Different Types Of Real Estate Investment Trusts Using Different Earnings Management?
Francis Pangfei Lai, Are We Socially Intelligent? Refereed
Valerie Kupke And Stanley Mcgreal, Assessing The Current Dynamic Of Investment In The Australian Retail Property Sector
Valerie Kupke And Stanley Mcgreal, Assessing The Current Dynamic Of Investment In The Australian Retail Property Sector
Chris Eves And Andrea Blake, Assessing The Long Term Viability Of Leasehold Rural Land In Queensland Refereed
Graeme Newell, Assessing The Quality Rankings Of The Property Research Journals
Wejendra Reddy, David M. Higgins, Mark Wist And John Garimort , Australian Industry Superannuation Funds: Investment Strategies
And Property Allocation
Lyndall Bryant, Building A Predictive Model For House Price Drivers In Australia
Geoff Page, Carbon Farming
Fang Fang And David M. Higgins, Chinese Residential Property Markets: Applying Diversification Principles And Practices
Refereed
Michael Fibbens, Michael Y. Mak And Anthony P. Williams, Coal Seam Gas Extraction: Does Landholder Compensation Match The
Mischief Refereed
Jeremy Gabe And Michael Rehm, Commercial Building Energy Effiency: Where Does It Fit In The Property Value Chain? Refereed
Doug Baker, Chris Eves And Lyndall Bryant, Commercial Developments In Airport Precincts: Lease And Valuation Issues
Charles Leung, Song Shi And Edward Tang, Commodity House Prices
Xin Janet Ge And Jian Chen, Rental Housing Subsidy Policy: Nras Refereed
Timothy Tunds Oladokun, Corporate Real Estate Management Practice In Nigeria: A Survey Of The Attitude Of Business
Executives
Mia Andelin, Riikka Kyro And Anna-Liisa Sarasoja, Current Sustainability Reporting Practices In Nordic Real Estate Companies
Refereed
Mccord.M, Mciihatton. D, And Grissom., T, Cyclical Co-Movements Of House Prices
Abdul Jalil Omar And Christopher Heywood, Defining A Corportate Real Estatemanagements (Crem) Brand Refereed
Jung Hoon Han And Jun-Hyung Kim, Developing A Tenancy Mix Model For Commercial Properties In Sydney
Kwong Wing Chau And C. M. Lee, Dog-Keeping Policy And Apartment Prices
Andrea Blake And Matthew Gray, Embracing Social Networking To Create A Community Of Scholars In Large Multi-Disciplinary
First Year Cohorts Refereed
Christopher Heywood And Russell Kenley, Five Axioms For Corporate Real Estate Management: A Polemical Position Refereed
Junaidah Jailani, Richard Reed, Georgia Warren-Myers And Kimberley James, Form Versus Function: A Study Into Interactive
Learning Process Affecting The Implementation Of Sustainability In Commercial Buildings Refereed
Dermot Mcgeown, Fostering Real-World Learning? Embedding And Evaluating Teamwork In A Capstone Subject(In Real Estate
Refereed
Deborah Levy And Catherine Frethey-Bentham, Framing Effects On The Perception Of Property Market Volatility And Optimism
Zhi Dong, Fundamental Economic Performance Of Australian And New Zealand Commercial Property Markets
Neville Hurst, Richard Reed And David Bednall, House Energy Efficiency Performance: Attitudes Of Real Estate Agents
Richard Reed, Housing Affordability And Social Area Analysis: Is Sydney The Winner? Refereed
Tony Lockwood, Importance Of The Fiscal Cadastre
Xiaolin Zhai, Richard Reed And Anthony Mills, Increasing The Level Of Sustainability Via Off-Site Production: A Study Of The
Residential Construction Sector In China Refereed
Gary Owen Garner, Industry Perceptions Of Property Holding Costs And The Associated Effectiveness Of Electronic Development
Application Instruments Refereed
Dabara Ibrahim Daniel And Ogunba Olusegun, Inflation-Hedging Capability And Risk Return Strategies Of Commecial Real Estate
Investment In Nigeria
Joanna Poon, Richard Stevens And Paul Royston, Integrating Commercial Awareness Into The Curriculum: Perspectives From Uk
Real Estate Courses
Michael Rehm, "Interactive, Online Lectures: Future Or Fad?"
Anthony J De Francesco And Peter F Mcguinness, Investing Across Real Asset Classes In The Mixed Asset Portfolio The Case For
Unlisted Infrastructure And Real Estate In Australia
Pernille Christensen, "Key Drivers Of Sustainable Commercial Real Estate Decision-Making In The United States: A Delphi Study
Of Investors,Owners,Tenants And Developers "
Hilary Davies And Heidi Lee, Matching Academic Workspaces And Work Characteristics Refereed
Jonathan Boymal, Ashton De Silva And Shen Lui, Measuring The Preference For Dwelling Characteristics Of Melbourne: Railway
Stations And House Prices Refereed
Lucy Cradduck, Mobile Valuations: The Internet?S Impact On Traditional Valuation Services Refereed
Sharon Yam And Peter Rossini, Online And Traditional Formative Assessment: Experience From A First-Year Property Cours
Refereed
Garrick Small, "Opinion Versus Reality: Flood-Affected Property Values In Rockhampton, Australia" Refereed
Lucy Cradduck, "Parking, Parties And Pets: Disputes ? The Dark Side Of Community Living" Refereed
Clive M. J. Warren And James Hosking, Perceptions Of Corporate Social Responsibility In The Asia Pacific: Implications For
Sustainable Development Refereed
Helen Gilbert, Planning Law And Sustainable Building Outcomes: Assessing The Effectiveness Of Nsw Planning Legislation In
Promoting Ecologically Sustainable Development Refereed
Ming-Te Lee, Shew-Huei Kuo, Ming-Long Lee And Chyi Lin Lee, Price Discovery And Volatility Spillovers In Reit Cash And Futures
Markets: Impacts Of The Global Financial Crisis
Laurence Murphy, Price Dynamics In Medium Density Housing
Yung Yau, Wai Kin Lau And Daniel Chi Wing Ho, Principle Of Selectivity In Housing Rehabilitation Subsidies: A Case Study In Hong
Kong Refereed
Connie Susilawati And Sharon Yam, Property Case Competition: Multi-Stakeholder Reflection Refereed
Georgia Warren-Myers And Pamm Phillips, Rapid Urban Growth And Implications For Sport Development: Facility Planning And
Provision
Simon Huston, Sebastien Darchen And Kylie May, Recent Ipswich Cbd Revitalisation - Backdrop And Reflections Refereed
Vincent Mangioni, Recurrent Property Taxation: Revenue Re-Alignment For State And Local Government In Australia Refereed
Alice Christudason, Regulation Of Shoebox Apartments In Land Scarce Singapore
Valerie Kupke, Peter Rossini, Paul Kershaw And Stanley Mcgreal, Renovating The System: Assessing Policy Outcomes Through An
Examination Of Residential Sales Transactions Refereed
Kimberly Winson-Geideman And Nicholas Evangelopoulos, "Research In Real Estate, 1973-2010: A Three-Journal Comparison"
Refereed
Lois Towart, Retirement Village Resident Duration An Empirical Analysis Refereed
Lawrence Chin And Clement Lee, Singapore'S Regional Centres And Their Impact On Housing Prices And Employment
Ju Hyun Lee, Michael Y. Mak And William D. Sher, Strategic Planning Indicators For Urban Regeneration: A Case Study On Mixed-
Use Development In Seoul Refereed
Ju Hyun Lee, Michael Y. Mak, William D. Sher And Michael J. Ostwald, Strategic Planning Schemes Of Mixed-Use Developments To
Support Urban Regeneraion In South Korea Refereed
Yasmin Mohd Adnan, Ainoriza Mohd Aini, Md Nasir Daud, Sustainable Office Features For Office Occupation At Office Buildings In
Kuala Lumpur ? Preliminary Study
Burhaida Burhan, Temporal Aggregate Effects In Hedonic Price Analysis Refereed
Chyi Lin Lee And Stephen Lee, The 52-Week High And Momentum Investing In International Real Estate Markets
Brent Nahkies, The Canterbury Royal Commission ? Impacts On The Property Market
Simon A. De Garis, The Cotton Industry In Australia: An Analysis
Kwong Wing Chau And T.C.C. Lai, The Determinants Of The Tobin'S Q Of Listed Property Companies
Sanna Ala-Mantila, Jukka Heinonen And Seppo Junnila, The Greenhouse Gas Implications Of Urban Sprawl In Helsinki Metropolitan
Area Refereed
Lynne Armitage And Ann Rask, The Human Green Office Experience: Happy And Healthy Or Sick And Frustrated?
Chyi Lin Lee And Graeme Newell, The Impact Of Corporate Social Responsibility Practices On The Performance Of A-Reits
Siqi Yan And Xin Janet Ge, The Impact Of Government Land Supply On Housing Starts Refereed
Siqi Yan And Xin Janet Ge, The Impact Of Government Land Supply On Housing Starts Refereed
Greg Costello, Patricia Fraser And Garry Macdonald, The Impact Of Monetary Policy On Australian Capital City House Prices:
Should The Authorities ?Lean Against A Housing Bubble??
David M. Higgins, The Implication Of Black Swan Events On Property Market Research
Zonghie Han, The Practical Implications Of The Unifiation Of The Real Estate Register System In Korea Refereed
Jinu Kim, Michael Brand, Hyun-Soo Lee And Moon-Seo Park, The Role Of Construction Companies In The Reconstruction Process
Of Aparement Buildings In Korea Refereed
David Parker, The Role Of Software In Property Development
Graeme Newell, The Significance And Performance Of Private Equity Real Estate
Jonathan Drane, The State Of Contemporary Property Development Theory Refereed
Ranajit Kumar Bairagi And William Dimovski, The Underwriting Syndicate Structure And The Indirect Costs Of U.S. Reit Seos
Refereed
Chris Eves, The Valuation Of Long Life Mines:Current Issues And Methodologies Refereed
Hasniyati Hamzah, Md Nasir Daud, Anuar Alias, Yasmin Mohd Adnan, "The Vibrancy Factors For Putraaya, The Administrative City
Of Malaysia"
Matthew Gray And Andrea Blake, Threshold Concepts In Property Education: A Case Study Refereed
Patrick Lecomte, Tiptoe Past The Dragon: Replicating And Hedging Chinese Direct Real Estate Refereed
Michael Ritchie, Bill Dimovski And Saikat Sovan Deb, Underpricing Of Infrastructure Ipos: Evidence From India
John Sheehan, Understanding The Historical And Legal Roots Of Property
Greg Costello, Unit Land Price Volatility In Housing Markets
David Parker, Unlisted Property Fund Decision Making: A Practitioner Survey Refereed
Eeva Saynajoki, Jukka Heinonen And Seppo Junnila, Urban Density And Local Sustainability ? A Case Study Refereed
Peddy, Pi-Ying, Lai And Hsiang Chiu, Using Assess Information System Of Urban Design Review In Kaohsiung City
Tuuli Jylh„, Utilizing Lean Management In Real Estate Sector Refereed
Callum Logan, Valuing The Risk Of Imperfect Information ? Christchurch Earthquake
Eeva M„„tt„nen And Seppo Junnila, What Is The Value Of Green Fm For Office Tenants? An Application Of Kano'S Model Of
Attractive Quality Refereed
Steven Boyd, What Property Students May Learn From Playing Games Refereed
Hera Antoniades, White Collar Crime And Property Agents: A Selection Of Convictions Involving Trust Accounting Fraud Refereed
Hera Antoniades, Why Include Gst On Commercial Residential Premises Refereed
Pernille Christensen, "Key Drivers Of Sustainable Commercial Real Estate Decision-Making In The United States: A Delphi Study
Of Investors, Owners, Tenants And Developers"
Michele Kennedy, Can Self-Managed Superannuation Funds Be A Positive Property Investment Vehicle For Wealth Accumulation
For Retirement
Jiancong Liang, S.K. Wong And K.W. Chau, Cap Rate Movements In Hong Kong
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